
BOC HOOF help guide

Must include NHS 
Number DOB and 
clinical code

Please provide the 
address of which 
you require the 
delivery to be made 
and a valid contact 
number

The form must 
contain GP 
information to 
ensure account 
is aligned to the 
correct CCG

Must be a % 
compatible with 
flow

Please tick if 
canulae is required. 
A consumable MUST 
be selected

Important: both 
check boxes MUST 
be completed or 
the HOOF will be 
rejected. 

Must be a numerical 
value no greater 
than 24hpd. PRN not 
accepted. If adding 
ambulatory whole 
form must not 
exceed 24hpd

If requesting 
portables a GP can 
only request 1hpd 
at the same flow 
rate as domiciliary 
prescription. Please 
use the static 
cylinder line and 
indicate that you 
need portables

There must be 
a name and 
signature from a 
qualified clinician

A Fax number or NHS.net email address ensures you will receive a 
confirmation that your order is being processed

All prescriptions superseed the last so please ensure all details are added


